




Quest Solution
Quest Solution is a leading provider 

of handheld and wir eless solutions, 

extending curr ent IT infrastructure 

and applications to the mobile 

workforce. Customers in distribution, 

manufacturing, logistics and r etail 

use Quest Solution to improve pro�ts, 

increase ef�ciencies and manage 

inventories. With over 1500 customers 

in North America, leading companies 

rely on Quest to get more out of their 

existing information systems affordably 

and on time. For more information 

contact Quest Solution today.

Service and Support Available
  Technical suppor t

  Installation and setup

  Maintenance

  Application suppor t

  Hardware suppor t

  Migration from your current design
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Instant Feedback

Messaging Ability

Reduced Maintenance 
and Support Costs

P.O. Box 22736

Eugene, Oregon 97402

1-800-242-7272

www.questsolution.com

Utilizing the power of the MC1000, Quest was able to 
introduce and adapt its’ “Intelligent Order Entry” for the 
MC1000. Order books or data bases can be uploaded 
to the MC1000 to give the order taker instant feedback 
on product numbers either keyed in or scanned.

This instant feedback can help eliminate errors resulting 
from wrong item scans, wrong item number keyed 
into the unit, discontinued items, etc. Companies have 
indicated as much as 3 – 5 % revenue loss due to 
these factors. The MC1000 helps to increase sales and 
pro� tability through “Intelligent Order Entry”. 

Intelligent order entry also allows for messaging – a 
great way to communicate with individual customers or 
blanket marketing of “specials”, “discontinued items”, 
“new items”, etc. 

   Intel Xscale  
312 processor

  32/64 Ram/Rom

    SD Slot

   240 x 240  
monochrome display

   Lithium Ion or  
3 AAA power 

  ID Laser Scanner
  

  Reduced maintenance and suppor t costs 

   Lower failure rates with new units, saving 
labor and lost orders 

   Laser scanning lowers labor by as much as 50%.

   Shorter communication times 
1200 Baud vs. up to 115kbs 
Reduced number of lines = r educed phone costs

   Intelligent order entry can help incr ease  
sales by percentage points

  Lower training costs

   Competitive advantage 
Better orders, faster scanning, less lost items

   Better ROI –  reduced cost of ownership 

MC 1000 Offers           Additional A dvantages Inc lude

Unlike competitive acoustic units which are limited to 1 or 2 mb of memory and 
a proprietary OS, the  MC1000 from Motorola/Symbol offers a list of features (as 
shown below) from a strong company that will be able to service and support the 
MC1000 for years to come.

Quest and Motorola welcome the oppor tunity to show you and your company how 
you can bene�t fr om implementation of the MC1000 and “Intelligent Or der Entry”.  
We invite you to participate in a live Webex demonstration to visually see how the 
MC1000 can be the affordable “Bridge” to new technology and the next level in 
your order entry system.


