iTrack (Internet Tracking System) is a management tool that tracks the
deployment of hardware devices in the field and the device’s repair history.

When a device is damaged or found defective, iTrack provides the ability to log all aspects of the device’s repair
and return to the field.

In addition, the system provides tracking and documentation to ensure all needed actions are taken to complete

the repair; proper shipping, manufacturer repair and return of the device to the field.

In conjunction with the repair management, warranties on all components can be monitored and managed
through the repair process.
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Authorized: Calibration Date:
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Device Notes:

Repair Number:
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Root Cause: “

RC Part:
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a series of reports that
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Devices | Accessories | Repair | Shipping | Repo

= vice history for electronic
= S e devices including mobile
Sty i and wireless products.

The reports are provided
to give visibility of com-

‘ QueStSOhlthD iTrack mon failures in the field

* Automates the process of managing electronic equipment in the field. as well as a complete
service history of units by

location. This allows vis-

e Automates the process of deploying large number of devices ibility to specific locations
to many locations. that may be experiencing

unusually high repairs.

e Tracks use and abuse of all equipment.

e Automates the warranty management process.
Reports are provided in a
standard format available
over the web.

e Provides full visibility and management to repairs and status of
equipment in one secure central tool.
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